
		

	

Accept And Decline Help 
 

Sometimes people offer us help: “Can I help you?” “Do you need anything?” In English, we 

need to know how to say yes or no politely. Also, phone conversations are part of daily life. 

You’ll learn how to accept or decline help, and how to say simple phrases on the phone. 

     Speaking politely in English is just as important as grammar. Saying “yes” or “no” kindly 

shows respect and good manners. Learning these simple expressions helps you feel more 

confident when people offer help or when you use the phone in real situations. 

 

How to Accept or Decline Help Politely 

If someone asks: “Do you need help?” 

You can answer: 

• Yes, please. 

• That would be great. 

• No, thank you. 

• I’m okay, thanks. 

It’s important to always be polite, even when saying no. 

 

Talking on the Phone 

Phone conversations often start with simple phrases like: 

• Hello? 

• Can I speak to Maria? 

• Speaking. 

• Just a moment, please. 

 

Ending a call politely: 

• Thank you for calling. 

• Goodbye! 

 

Even a short phone conversation needs basic manners and clear words. 



		

	

 

Real Life Example 

 

Phone rings 

You: Hello? 

Friend: Hi! Can I speak to your 

brother? 

You: Just a second, I’ll get him. 

Friend: Thanks! 
 

 

Knowing how to answer and speak on the phone helps you feel more prepared in daily life. 
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